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Appropriate to train non-technologist on LIS? Aug/78 


Confrontation 


Section heads’ work interrupted by téte-a-tétes. 
March/72 
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interdepartmental relations 
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Preventive maintenance 


(see Instrumentation) 


Problem employee 

Techs are lax in following up technical problems. 
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MT threatens to quit over reassignment. Jan/81 
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Worker's passive resistance wreaks havoc. June/77 

Employee wants ‘‘summer hours’’—or he'll quit. 
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Nursing director retaliates for nursing—lab problems. 
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(see Salaries) 
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April/76 

Woes of a one-person 12-hour night shift. Dec/45 


Salaries 

Supervisor won't work harder despite raise. April/75 

Is section supervisors’ pay history inequitable? 
Nov/71 

Scheduling 


Creative scheduling ideas for second and third shifts. 
Jan/82 


Rotate entire staff in vacant evening shift spot? 
April/76 

Employee wants ‘‘summer hours’’—or he'll quit. 
July/79 


At I 1th hour, technologist reneges on promise to fill 
in. Aug/78 


MT takes long sick leaves, fellowed by vacations. 
Oct/76 


Woes of a one-person 12-hour night staff. Dec/45 
Shortage 


(see Personnel shortage) 


Staff morale 


What to do when staffers express a negative attitude. 
Feb/66 


Drill sergeant supervisor cuts down staff morale. 
July/82 


MT takes long sick leaves, followed by vacations. 
OcV/76 


Staff relations 


When not to solicit suggestions from your staff. 
Feb/65 


Staff abuses lenient policy for leaving wock early. 
May/79 


Employee distorts reasons for being disciplined. 
May/82 
Staffing 


How to access the quality of a temp agency. 
March/71 


Persuading administration to cut supplies, not FTEs. 
June/77 


Employee claims he found a sub, but no one showed 
up. Nov/72 
Stress and burnout 


Worker claims she’s a victim of ‘‘the system.” 
Feb/65 


Woes of a one-person 12-hour night staff. Dec/45 
Supervisor's role 


Supervisor pushes his wares on an unwilling staff. 
March/72 

Telephone issues 

Is it everyone’s job to answer the phone? Jan/84 

Answering the telephone at hectic times. April/78 

Training 

MT resists learning computerized instrument. Aug/77 

Appropriate to train non-technologist on LIS? Aug/78 

Should lab get more involved in bedside testing? 
Nov/74 

Turnaround time 

Helping MDs understand that good work takes time. 
Dec/48 

Unions 


Union organizer interferes with lab operations. 
June/80 
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TIPS ON TECHNOLOGY INDEX 




















Absolute eosinophil count. April/12 

ACT versus . Jan/11 

Activated clotting time. Jan/11 

Activated partial thromboplastin time. Dec/14 

Agglutinins, cold. June/14 

Alpha-fetoprotein. Feb/14 

Amniocentesis. Feb/i4 

Anal group A strep specimens. Jan/12 

Antibody screening. Oct/11 

Apt test. June/16 

Bedside results vs. venous glucose values. July/16 

Bile drainage crystals. April/14 

Bilirubin precision. May/14 

Bilirubinemia, neonatal. Aug/17 

Blood culture contamination rate. Sept/14 

Blood film preparation. May/12 

Blood salvage, intraoperative. July/14 

Blood specimens from an IV line. Jan/i4, May/12, 
Nov/12 

Brain death and blood transfusions. Oct/11 

Capillary—venous glucose vaiues. July/16 

CK isoenzymes. July/16, Nov/!1 

CK-MB. Feb/11, Nov/i1 

CK, total. Feb/11, Nov/11 

Clostridium difficile latex testing. Aug/14 

Clostridium perfringens. July/13 

Clue cells in vaginal wet preps. Aug/13 

Coagulation testing, duplicate. Sept/13 

Cold agglutinins. June/14 

Contamination rate, blood culture. Sept/14 

Corrected reticulocyte counts. Aug/13 

Creatinine clearance, nomogram for. March/14 

Cryptosporidium in feces. Dec/11 

Culture, blood. Sept/14 

Cutoff values for CK and LD. July/16 

CV. May/14 

Diabetes. March/11, Dec/11 

Differential count. April/12, May/12 

Disposal of infectious waste. Feb/12 

Drawing blood from patients with IVs. Jan/14, 
May/12, Nov/12 

Duplicate PTs and PTTs. Sept/13 

Eosinophil count. April/12 

Erythrocyte sedimentation rate. April/11 

Fecal Cryptosporidium. Dec/\1 

Fibrin on blood films. May/12 

Flipped LD1/LD2. April/12 

Flow cytometric reticulocyte count. Aug/13, Dec/12 

Gallstones. April/14 

Gardnerella vaginalis. Aug/\3 

Gestational diabetes. March/1 1 

Glucose tolerance test. March/11, July/16, Dec/11 

Gram stain on unusual sources. July/13 

Hemodilution. July/14 

Hemoglobin F acid elution test. June/16 

Heparin monitoring. Jan/11 

Heparin-sensitive PTT. June/13 

High T,. March/11 

Hypercalcemia in malignancy. March/12 

Infectious waste disposal. Feb/12 

Intraoperative blood salvage. July/14 

Iron and transferrin results. Feb/11 

IV line, blood specimens from. Jan/I4, May/12, 
Nov/12 

Kleihauer—Betke test. June/16 

LD isoenzymes. April/12, July/16 

LE prep on pieural fluid. July/13 

Low maternal serum AFP. Feb/14 

Miller disc for reticulocyte counts. Dec/12 

Mountain cedar pollen. Sept/16 

Myocardial infarction. April/12, Nov/11, Dec/12 

Myoglobin, urine. Feb/12 

Neonatal bilirubinemia. Aug/17 

Normal total CK and high CK-MB. Feb/11 

Organ transplants from brain dead. Oct/11 

Organic solvent polarity. April/11 

Overutilization by replicate testing. June/13 

Parathyroid hormone. March/12 

Partial thromboplastin time. Jan/11, June/13, Sept/13 

pH of buffer for extraction. April/11 > 
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Platelet count. Aug/17 VDRL test. Nov/11 

Platelets and cold antibodies. Aug/17 Waste disposal, infectious. Feb/12 
Pleural fluid, LE prep on. July/13 Westergren sedimentation rate. April/ 11 : ‘ ; 
Polarity of organic solvents. April/I1 Westgard rules. Jan/14 Aviv Biomedical 
Prothrombin time. Sept/13, Dec/14 Wound exudate, Gram stain of. July/13 


QC for RBC indices. Nov/14 Baxter Healthcare, Paramax 
Quality control rules. Jan/14 


| WASHINGTON REPORT INDEX Division 

RBC indices, QC for. Nov/14 Beckman 

~seetoacanngretio 3. Dec/12 CLIA issues help unify lab groups. Jan/25 Becton Dickinson Microbiology 

Sedimentation rate. April/ 1 Laboratory fee roll-in studied by HHS. Feb/19 Systems . 

Semen analysis. May/11, Sept/13, Nov/14 a targets more Medicare cuts. Biomedical Marketing 

Spermatid. Sept/13 CDC weighs stronger AIDS precautions. April/19 Association 

rare guaiac test. — ‘4 Judge rejects key IG arguments in kickback case. Boehringer Mannheim ..IFC-1, 21, 36 

treptococci, group A. Jan/I2 May/23 

Syphilis testing. Nov/11 HCFA announces CLIA sanctions. May/26 Bryant Clark Systems 

T;, high. March/11 Lab regulators gain penalty options under CLIA sanc- 

T,. March/11 tions. June/23 Ciba Corning Diagnostics 

Total bilirubin. May/14 Unions win organizing victory. June/24 Classified Advertising 

Total iron-binding capacity. Feb/1| CLIA costs under study. June/24 Coulter 

Transferrin and iron results. Feb/1 1 CLIA °88 lurches ahead as Congress prods. July/23 

Transfusing the brain dead. Oct/| GAO urges further cuts in lab fee schedule. Aug/21 

Trichomonad detection. Jan/11 Pu olagints face relia ee a Aug/2z 

Troponin and heart attack. Dec/12 Safe harbor regs clarify physician lab investments. 

: ; * Sept/21 

24-hour urines. March/ 12. Oct/12 CAP reviews AIDS policy. Sept/22 

Unlabeled specimen policy. Oct/14 HCFA to soften impact of physician fee schedule. 

Urinary tract infection. May/11 Oct/21 

Urine culture criteria. May/11 JCAHO to allow Ph.D. lab directors. Oct/22 Genetic Systems 

Urine myoglobin. Feb/12 OSHA rules on AIDS protection due by Dec. 1. 

Urines, 24-hour. March/12, Oct/12 Nov/21 . P 

Vaginitis. Aug/13 Hanlester decision overturned, sent back. Nov/22 Hybritech 

Validity of test results from expired Medicare weighs outpatient, lab bundling schemes. 
tubes. Dec/14 Dec/19 a Incstar 
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Kallestad Diagnostics 
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THE DETECTIVE: Aviv Model 206. 
THE EVIDENCE: Zinc Protoporphyrin To receive prompt, 
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THE SUSPECTS: Lead Poisoning or porters the 
lron Deficiency. 


THE FEE: Pennies per Test. 
THE RESULTS: 5 seconds later. an MLO 
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